
Information on gambling bans
(voluntary self-exclusion)

BADEN-WÜRTTEMBERGISCHE SPIELBANKEN

CASINO BADEN-BADEN · CASINO KONSTANZ · SPIELBANK STUTTGART

Application for gambling ban (self-exclusion)
to Baden-Württembergische Spielbanken GmbH & Co. KG

Family name:   Birth name:   First name/s:  

Alias name:   Date of birth:   Place of birth:  

Street / House number:   Zip Code / Place:   Nationality:  

Reason or reasons for the self-exclusion (voluntary information):  

 

Duration of the suspension:  

 3 months (minimum blocking period)       6 months      Statutory standard term (1 year)

 Longer than 1 year. Please specify desired quantity: 

If you do not wish to receive the notification of the registration of the gambling ban at the address above, please let us know which  
transmission you prefer:

 E-mail:  

 personal pick-up at the reception in the table game.

The direct way to get advice: Evangelische Gesellschaft Stuttgart e.V. (eva) | Specialised body for gambling 
Büchsenstraße 34-36, 70174 Stuttgart | Fon  +49 711 2054345 | spielerberatung@eva-stuttgart.de | www.eva-stuttgart.de

Proof of identity (such as passport or ID card) must be presented. Only correctly filled in Applications may be examined and be processed.

I have read and taken note of the above printed information on self-exclusion and hereby apply for self-exclusion. I certify that the infor-
mation I have provided above is complete and true.

Place, date:   Signature:  

> According to section 8a, paragraph 1 of the State Treaty on Gambling (GlüStV) 2021, gambling operators and brokers are required to bar any person 
 from participating in games of chance if they request it (self-exclusion). A self-exclusion application can also be made to the authority responsible 
 for the management of the self-exclusion file.

> During the period of player exclusion, the persons who are blocked from gambling are not permitted to use public gambling services pursuant to 
 section 8, paragraph 2 GlüStV 2021. Lotteries which have their draw results published no more than twice a week, prize-linked savings accounts  
 and horse race betting with associations that operate a tote board pursuant to section 1 of the German Race Betting and Lottery Act, or stationary 
 horse race betting on domestic race tracks are excluded from the ban. Online instant lotteries are not deemed to be lotteries in the sense of sentence 2.

> I am aware that the above personal data which I have provided will be entered in the self-exclusion file and that if those data are incorrect, 
 it may be impossible to properly enforce the gambling ban.

> The applicant is required to update the personal data held on record by the gambling services provider if they change and, as a result of the change, 
 the identification of the applicant and the enforcement of the gambling ban are no longer possible.

> The gambling ban is entered into the player-barring database OASIS until the application has been checked. It commences at the time of the entry.

> The gambling services operator processing the application informs the applicant that the gambling ban is in place promptly in text form. 

> The exclusion period generally is a minimum of one year pursuant to section 8a, paragraph 6 GlüStV 2021. In the event of self-exclusion, the minimum 
 duration of the ban may be shorter as specified by the applicant at the applicant’s request. However, the statutory minimum exclusion period of three 
 months applies in such cases. If the applicant requests an exclusion period shorter than three months, the exclusion period is deemed to be three months. 

> The gambling ban can only be revoked at the written request of the barred person. Applications for revocation cannot be submitted until the end of the 
 minimum exclusion period pursuant to section 8a, paragraph 6 GlüStV 2021.

> The application for revocation is submitted to the authority responsible for the management of the exclusion file (Darmstadt regional council). The address 
 can be found on the regional council’s website. When it receives an application for revocation, the regional council will revoke the ban by making the relevant 
 entry in the exclusion file. The revocation of the gambling ban comes into effect no earlier than one week after receipt of the application by the authority pur-
 suant to section 8b, paragraph 3 GlüStV 2021. Applications can also be forwarded to the regional council by Baden-Württembergische Spielbanken. This is also 
 the case with time-limited bans.
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